Feedback from Grade 9 Students after their first trial of a WebBased Course:
Summary of actions and discussions with Grade 9 class and the pros/cons of WebBased Courses from their perspective.
Student demographics:
a. 22 students
b. 14 girls and 8 boys.
c. Generally average ability group with a fairly even spread of stronger to
not-as-strong students.
d. None of the students had used a WBC before.
Process: Initially the plan was to present portions of a unit in class and work
together. The teacher found in very short order that they "zoned out" pretty
quickly doing it that way. Subsequently, the teacher assigned the kids various tasks
and sent them on their way throughout the school to get to work. The school has,
at a conservative estimate, better than 1-to-1 as far as systems go, so students
had lots of choice as to a location to work on the course.
Initial Concerns: Two major concerns were time-on-task and behavior as it is often
a gamble with younger students. To their credit, they all worked quite diligently at
their tasks and showed a real maturity. It would be foolish and naïve to believe
that will always be the case.
Feedback From Students: Once the unit was completed, we conducted a de-brief
with the entire class on their sense of a web option and their feelings about
learning in this manner. They were asked the following questions and their
feedback was recorded:
1. What did you like about doing a unit this way”?
“I like that I could do it when I wanted”
“I liked that I wasn’t told what and when to do it”
“I like using the computer more”
“It wasn’t boring”
“”It was different [stuff] …” (I think the idea being that it was
another way to look at the material)
“I didn’t have to wait for anybody else”

2. “What didn’t you like”?
“Too much reading”
“There was a lot of [words] text on a page”
“No color”
“You only got to read and stuff…no pictures/videos”
“Sometimes I couldn’t log in” (could have been a user issue??
“Sometimes it was slow”
“I wasn’t always sure what to do”
“I kinda missed the teacher telling us what was important”
“Some of the answers were not there…”
– (These comments were from one student who was speaking on behalf
of a group of students who were too shy to speak up. The teacher
indicated that the spokesperson was probably expressing the worries
of a group of about five (5) kids.)
“I’m not a fast reader so I think I fell behind”
“I had trouble understanding the directions”
“I got lost sometimes on the [navigation]”
“I think I need more [of a] teacher’s help”
“I needed help later and it was after class was over…that was
hard to do”
3. “What would you change if you could”?
“More color”
“Bigger [fonts] text”
“Not so much on a page”
“Make the program the [interface consistent] same”
“More use of pictures/graphics/videos”
“Can there be stuff like [simulations]?”
“Can we use the internet more?”
4. “Who tried this at home and what kind of experience did you have”?
“Our [my] computer is better than the schools” –faster??
“We only have dial-up”
“I couldn’t get logged on”

5. “Do you think you could learn an entire course this way”?
“No” (5 kids)
“Yes” (7 kids)
“Not sure” (10 kids)
“If [question #9] was fixed then probably more yes”
“Only for some courses…I don’t think I could do Math without the
teacher there”
“This would work really well for other courses, but maybe not for
[Math], [Science], and [English]”

** the information above was shared by a technology consultant in a rural school
division who was wanting to investigate the suitability of Web-Based Courses for
use with younger high school students.
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“I kinda missed the teacher telling us what was important”
“Some of the answers were not there…”
– (These comments were from one student who was speaking on behalf
of a group of students who were too shy to speak up. The teacher
indicated that the spokesperson was probably expressing the worries
of a group of about five (5) kids.)
“I’m not a fast reader so I think I fell behind”
“I had trouble understanding the directions”
“I got lost sometimes on the [navigation]”
“I think I need more [of a] teacher’s help”
“I needed help later and it was after class was over…that was
hard to do”
3. “What would you change if you could”?
“More color”
“Bigger [fonts] text”
“Not so much on a page”
“Make the program the [interface consistent] same”
“More use of pictures/graphics/videos”
“Can there be stuff like [simulations]?”
“Can we use the internet more?”
4. “Who tried this at home and what kind of experience did you have”?
“Our [my] computer is better than the schools” –faster??
“We only have dial-up”
“I couldn’t get logged on”

5. “Do you think you could learn an entire course this way”?
“No” (5 kids)
“Yes” (7 kids)
“Not sure” (10 kids)
“If [question #9] was fixed then probably more yes”
“Only for some courses…I don’t think I could do Math without the
teacher there”
“This would work really well for other courses, but maybe not for
[Math], [Science], and [English]”

** the information above was shared by a technology consultant in a rural school
division who was wanting to investigate the suitability of Web-Based Courses for
use with younger high school students.
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